f)  Briefly write a note on New Public Service
Approach. .
New Public Service Approach €3 %IT?I‘TT% TAF
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3. Answer any two of the following questions:
10x2=20
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a) Critically analyze the Scientific Management
Theory of F.W Taylor.

F.W Taylor @3 @IS JIZoA OGS
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b) Critically discuss the evolution of public
administration. _ :
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c)  Write a critical note on the concept of public

- and private administration and discuss about
their differences.
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d) Write a critical essay on Human Relation
theory of Elton Mayo.
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The fi igures in the right-hand margin indicate marks.

‘Candidates are required to give their answers in their

own words as far as practicable.

1. Answer any ten of the following questions:

fxfRe @-@im i 2dex Tea wis ¢

a)

b).

2x10=20

Mention any two pr'inciples of Scientific
Management theory of Taylor.
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Who wrote the book ‘Models in the
Comparative Study of Public Administration’
in which year?

(S, @ 3Icet ‘Models in the Comparative Study
of Public Administration’ J2f6 61 I 2

What do you mean by ‘Fused, prismatic and

diffracted’ society?

©f¥l ‘Fused, prismatic and dlffracted’ G TS
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d)

g)

h)

J)

k)

D

Who wrote the book ‘Papers on the Smence
of Administration’?

‘Papers on the Science of Administration’
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What are the major types of bureaucracy
mentioned by Max Weber?

WGWWWW{% eﬁsﬁmﬁsﬁw
What is digital divide?
fefebie Rerem Fems & @i =2

Mention any two features of Good
Governance.
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Discuss the idea of e-governance.
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Define the idea of Enterpreneursh1p after
Peter Drucker.

Peter Drucker Stai1sif 4iswif Rroi stiaisa
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When did first Minnowbrook Conference
took place?

PR M 22 s e e 2

Identify any two major differences between
public and private administration.
TR @ (@I &I S m—@mvﬁ:ﬁ}
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- Who wrote the book ‘The Study of

Administration’? :
‘The Study of Administration’ 3369 e

g
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Who identified UNDP ‘Development Index?
(& UNDP Development Index@ B srae 2

Who wrote the Report entitled ‘Our Common
Future’?

(& ‘Our Common Future’ RIRNIE eforawais
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Mention any two types of bureaucrames
mentioned by Weber.

Weber 93 & Wmmmq\%
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2. Answer any four of the following questions:
5%x4=20
- REfiRe @@ srRb dem Ter e 3
a) . Write a short note on the Scientific
Management Theory.
(elfe AIGAT O TR AT nﬂﬁ?ﬁ‘?%
=14 _
b)  Write a brief note on Weber’s theory of
bureaucracy. ;
SERIEE SETeg 7AF @36 Bidl @12 |
¢) Discuss Prismatic-Sala model discussed by
Fred Riggs.
Fred Riggs Sfafs Prlsmatlc Sala W(o#
ARCFCA DA F4 |
d). .- Write. a short note on New Public
Management.
T G LRI A ATHCA S5 $7 |
e) Identify any two major approaches to the
: study of Public Policy. _
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