


(G2C) E-Commerce model.
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I)J/ What is E-CRM?
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vi)  What is the primary focus of SCM?
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vii) What is e-payment?
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iv) Write the differences betwée 1]

payments System and digital .. ents system.
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i) What is M-Commerce? Descrlbe the key' |
~ features of E-commerce. { 3;!:-7—5_1 0 s







