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Answer any Three question: 3X5=15

1. Discuss the services provided by E- banking. Also give the advantages and disadvantages of
E- banking.

2. What is ERP? What are the benefits and limitations of ERP? Briefly explain the relationship
between E-Commerce and ERP.

3. What do you mean by data warehouse? What is the importance of a data warehouse? Write
any five applications of data warehouse.

4. Explain the various internet protocols used in E-Commerce.

5. Define Electronic Payment Systems (EPS). What are the needs and components of EPS.
Briefly describe the advantages and disadvantages of EPS



