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The figures in the right-hand margin. indicate marks.

Candidates are required to give their answers in their
own words as far as practicable.

1.  Answer any ten questions: ' . 2x10=20
@ i em S e o '

' \)/ Who is the father of “Human Relation Theory”
‘in management? ' :

IR “TR TF 0G93 TS (T2
ii) What is meant by Forecasting?
sl 2erce & @R

iii) What is meant by Fayol’s principle “group
effort”? |
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iv) Define .Ew::m:m.
sifaesmt TS ¥

«\ What is Decision-making?
e oz e

vi) What do you mean by Organization Structure?
wefiRrEnn PO e & e

v% What is the highest level of Maslow’s need
hierarchy theory? ’

TETE e RRWITR ered i B9 ¢

viii) What do you mean by Long term planning?

(z=ell el w4 |
\&\ What is Decentralization?
Revdiead [e
xi) What is Laissez-faire?
rmmmmou_.m&am 53

xii) Mention any two barriers to communication.

CSIEAIoR ¢ i b il Srere 3311
xiii) What is ‘Span of control’?
I O PP 2
/,. .
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,\&&“me Motivation to Work”— who is the author?
“The Motivation to Work”— 75! (&2
xv) What is meant by Oo-ovn_.m:ou.w
(@A TS B (AT 2
2. Answer any four questions: - 5%4=20
@1 5D are T me ¢

&.\ Write the characteristics of linear organization
: structure. .

IR Aofon IS &R =1 |
ii)  Write the result of Hawthorne theory.
Hawthorne ©Cgd F&re (=74 |

iii) Mention the differences between co-ordination
and control in management.

ISR TR 6 TR TG AL S 39|

&.&W. ‘What qualities are essential in a good leader?
GG SIE O N T @ AR A2

V) Mention the merits of Delegation of Authority.
TYATHI WA @IT] e 4|

V&\“ What is the assumptions of Theory-X ?
Theory-X TG S &2
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)./ Answer any two questions: 10%2=20
(- 9fS eesd ©ed i 3
i)  Discuss the major functions of Management.

4 ' .
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J’j’r Describe the importance of control.
s o =171
ii1) Comparatlvely discuss the theory of Taylor and
I | Fayol in management

| wﬂm WGWWWW
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iv) Discuss the various process of communication
in management.
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