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e The Student Satisfaction Survey (SSS) for the Academic Session 2019-20 was done manually in UGC
prescribed format to the students of the college and only the regular students of the BA Honours and BSc.
Honours participated in the survey.

e Total 100 students’ responses were taken. amounted to 51 were from BA Honours (all subjects) and 49
were from BSc. Honours (all subjects).

e The analysis of the SSS reveals the following aspects of teaching learning process as the strong points
of the college:

o The syllabus covered by the teachers

Teachers’ preparation for the classes

Ability of teachers to communicate

Teachers’ teaching approaches

fairness of internal evaluation

teachers’ illustrations of the concept

teachers’ ability to identify students’ weakness and helps

o encouragement to participate in extracurricular activities by the teachers

e The result of the Student Satisfaction Survey also reveals the following challenges:

o the discussion on performance in assignment,

o institution’s activities in promoting internship and student exchange,
O mentoring process

o other opportunities to learn and grow.

e According to the survey the institution has the opportunity to improve its quality: monitoring and review
of quality improvements of the teaching-learning process.

e The results of survey finds the following weaknesses:

o effort to inculcate soft skills, life skills,
o employability of the students.
o taking classes using ICT tools should be improved.
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